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POLITIKA VRACIL - UEFA Futsal Euro 2026

V skladu z 12. tocko 135. ¢lena Zakona o varstvu potrosnikov potrosnik nima pravice do
odstopa od pogodbe pri storitvah za prosti as, pri katerih se podjetje zaveZe, da bo
izpolnilo svojo obveznost ob to¢no dolo¢enem datumu ali v to¢no dolocenem roku. Glede na
navedeno zakonsko izjemo, v skladu s katero potrosnik nima pravice do odstopa od nakupa
vstopnic, so vsa narocila vstopnic obvezujoca, ne glede na nacin narocila (po telefonu,
elektronski posti ali preko spleta). Vstopnic za vse prireditve v Sloveniji in tujini, ki so bile
kupljene preko spletne strani www.eventim.si in na pooblasc¢enih prodajnih mestih podjetja
Eventim Si d.o.0., ni mogoce vrniti in zanje zahtevati vracila denarja.

In accordance with point 12 of Article 135 of the Slovenian Consumer Protection Act, the
consumer does not have the right to withdraw from a contract concerning leisure services
for which the company undertakes to perform its obligation on a specific date or within a
specific period. Based on this legal exemption, under which the consumer has no right to
withdraw from the purchase of tickets, all ticket orders are binding, regardless of the
method of purchase (by phone, e-mail, or online). Tickets for all events in Slovenia and
abroad that were purchased via the website www.eventim.si or at the official sales outlets
of Eventim SI d.o.o. cannot be returned, and a refund cannot be claimed.

V primeru odpovedi prireditve, lahko vstopnice v roku dveh mesecev po preteku
nacrtovanega datuma prireditve, pod pogojem, da se strinjate s sploSnimi pogoji
organizatorja in lokacije prireditve, na isti nacin vrnete, kot ste jih prejeli.

In the event of a cancellation of the event, tickets may be returned within two months after
the originally scheduled event date, provided that you accept the general terms and
conditions of the event organizer and venue. Tickets must be returned in the same manner
in which they were originally delivered.

Minimalne ali upravicene spremembe v zasedbi ali izvedbi programa so pridrzana pravica.
V primeru odpovedi, spremembe datuma prireditve ali spremembe v zasedbi ali programu,
dodatni stroski, ki jih utegnete imeti (npr. stroski potovanja, hotel, strosek izdaje vstopnic),
ne bodo povrnjeni.

Minor or justified changes in the lineup or event program are reserved rights. In the event
of cancellation, date change, or change in lineup or program, additional costs you may have
incurred (e.g. travel, accommodation, ticket delivery fees) will not be reimbursed.

V primeru izgubljenih ali ukradenih vstopnic kupec ni upravi¢en do povracila stroskov,
zamenjav ali nadomestnih vstopnic.

In case of lost or stolen tickets, the buyer is not entitled to any refund, exchange, or
replacement tickets.

DolZnost kupca je preveriti veljavnost datuma, ¢asa in lokacije prireditve, za katero je
vstopnico kupil. Ob prejemu vstopnice je kupec dolZzan vstopnico takoj preveriti in



morebitne napake na izpisu vstopnice (kot na primer napacen izpis dogodka, datuma, ¢asa
in lokacije prireditve in napacna navedba izbranega sedeza) nemudoma oziroma v 8 dneh
od dneva, ko je bila napaka vstopnice odKrita, to sporociti podjetju Eventim SI d.o.0. na mail
info@eventim.si.

It is the buyer’s responsibility to verify the date, time, and venue of the event for which the
ticket has been purchased. Upon receipt of the ticket, the buyer must immediately check its
accuracy. Any printing errors on the ticket (such as incorrect event name, date, time, venue,
or seat number) must be reported to Eventim SI d.o.o. without delay, or within eight (8)
days from the date the error was discovered, via e-mail to info@eventim.si.

Reklamacije reSujeta kupec vstopnic in podjetje Eventim SI d.o.o. kot posrednik pri prodaji
vstopnic v sodelovanju z organizatorjem prireditve, in sicer v reklamacijskem roku, ki je
osem (8) dni od prejema pisne pritozbe s strani pritoznika. V tem roku je podjetje Eventim
SI d.o.o. kot posrednik pri prodaji vstopnic dolZno pritoZzniku posredovati pisni ali ustni
odgovor na posredovano pritozbo.

Complaints shall be handled between the ticket buyer and Eventim SI d.o.o., as the
authorized ticketing intermediary, in cooperation with the event organizer. The complaint
period is eight (8) days from receipt of the written complaint by the complainant. Within
this period, Eventim SI d.o.o. is obliged to provide the complainant with a written or oral
response to the complaint.

PRITOZBE IN RESEVANJE SPOROV / COMPLAINTS AND DISPUTE RESOLUTION

Podjetje Eventim SI d.o.o. spoStuje veljavno zakonodajo o varstvu potrosnikov in se po vseh
moceh trudi izpolnjevati svojo dolZznost zagotavljanja ucinkovitega sistema obravnavanja
pritoZb.

Eventim SI d.o.o. respects the applicable consumer protection legislation and strives to
ensure an effective and fair complaint-handling system.

V primeru teZav se kupec s podajalcem lahko poveZe po elektronski posti na
info@eventim.si.

In case of any issue, the buyer may contact the ticketing provider via e-mail at
info@eventim.si.

PritoZba se odda preko e-poStnega naslova info@eventim.si. Postopek obravnave pritoZzbe
je zaupen. Podjetje Eventim SI d.o.o0. je dolZan varovati podatke pritoznika in jih ne
razkrivati tretjim osebam, razen na izrecno Zeljo pritoZnika.

Complaints must be submitted by e-mail to info@eventim.si. The complaint process is
confidential. Eventim SI d.o.o. is obliged to protect the complainant’s personal data and not
disclose it to third parties, except at the explicit request of the complainant.

V primeru tehnic¢nih tezav ali ¢e uporabnik potrebuje pomo¢ pri nakupu vstopnic, ima na
voljo:

- informacije o pogosto zastavljenih vprasanjih: pomoc¢ uporabnikom, ki se nahaja na spletni
strani eventim.si

- elektronski naslov: info@eventim.si



- brezpla¢no pomoc¢ uporabnikom preko telefona zagotavljamo na telefonski Stevilki 03 426
76 00 od ponedeljka do petka med 10. in 14. uro.

In the event of technical difficulties or if a user needs assistance with the ticket purchase,
the following options are available:

- Information and FAQs: Customer Support available on the website eventim.si

- E-mail: info@eventim.si

- Free customer support by phone: +386 3 426 76 00, Monday to Friday between 10:00 and
14:00.



